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LANGUAGE 

Where NGC document “Procure-2-011” is required, this covers section 3.20 and is not the full 
document requirements. 

3.20 LANGUAGE 

Seller documents and records submitted to Buyer shall be in English unless otherwise 
specified on PO.  

The seller shall have the capability to communicate verbally and in writing in the English 
language. All documents requiring submission or approval to the customer (reports, 
correspondence, drawings, notices, marking, and other communications) shall be in the 
English language.  

i. Minimum documents that shall be in English include, but are not limited to:  
I. QMS Manual  

II. First level QMS procedures  
III. Process documentation (including FAI documentation) Seller shall 

communicate the language requirements (English) to external providers for 
their interactions with the organization. 


